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Abstract

This study aimed to identify the level of Total Quality Management
(TQM) and organizational effectiveness at Al Rawdah Hospital in Taiz
Governorate, and to measure the impact of TQM, in its combined and
individual dimensions, on achieving organizational effectiveness. The study
population included all (100) employees at Al Rawdah Hospital. A
comprehensive census method was used to determine the sample, and (100)
questionnaires were distributed to the study sample. (70) questionnaires were
returned, (4) questionnaires were excluded for not being suitable for statistical
analysis, and (66) questionnaires were adopted in the statistical analysis. To
achieve the objectives of the study, the descriptive analytical approach was
used, and a number of statistical methods, such as: the arithmetic mean, the
standard deviation, Pearson’s correlation coefficient, and simple and multiple
linear regression. The results of the study showed that the level of total quality
management and organizational effectiveness in Al Rawdah Hospital in Taiz
Governorate was high, as was the level of organizational effectiveness. The
results also showed that there was a statistically significant effect of total
quality management in all its dimensionsin achieving organizational
effectiveness, the impact was significant for both dimensions (focus on
beneficiaries, internal operations), while both (senior management
commitment dimension, focus on human resources, continuous
improvement) did not have a statistically significant impact on achieving
organizational effectiveness in Al Rawdah Hospital in Taiz Governorate.
Keywords: total quality management, organizational effectiveness, Al
Rawdah Hospital in Taiz Governorate.
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"MPACT OF TOTAL QUALITY MANAGEMENT (TQM) PRACTICES
ON SUSTAINABILITY AND ORGANISATIONAL PERFORMANCE"
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"The Effect of Total Quality Management Critical Success Factors on
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A Aelanll Aol 3aat b ALaLal) sagall 53] A Jolim olg ¢ calailly ‘gy&\ (Sl
Glaball L 138 s ) Aalall cies Lo il ple o cdiad) A3l 8 acall g Undl
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L&l Goetsch & Davis (2016) e Cus ASLaaly Jsadl) sl Lo 3y Lgaline
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LAkl bl
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s o) ) (g5 Fomal) Clasiall b el el of ) (IMai, 1986) Ll
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.(Evans & Lindsay, 2017 <2014
sdaaudatil) dule at)
tAaaiTl) Ao ) aggda gl
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.(Etzioni, 1964) calaa¥) a3 Jie aaly jlee Jo <y -
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Cameron & «Steers, 1977) il cldlally cllesd) c3)lsall calaal) om pans =
.(Whetten, 1983
:(Contemporary Approach) cuaall olasy) -
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(a0 < 0.01) ANV (s5iune die Ligins dfiluan] SV dgag dalaill il capglil 2y . Jaiesall
da o bl e (peSan LAkl Wbl ae cladl) 5Lualy alall LWLy 8 e Ju Lee
Gaindy il pead Lndlias Widshise o e e cdaball 83 ALl Gaall (e dlle
LGaanll Calaal
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.000 672" 11 .000 .698™ 6 .000 797 1
.000 632" 12 .000 .768™ 7 .000 .864™ 2
.000 759" 13 .000 651" 8 .000 .848™ 3
.000 658" 14 .000 753" 9 .000 .795™ 4
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